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Users want manuals that are easy to read, with short sentences, simple words, and unambiguous instructions.
Unfortunately, writing plain language is much more difficult than writing overblown instructions that only an
expert can understand. Writing complex texts is simple-writing simple texts is complex. This book shows
you how to write simple user assistance rather than complex user annoyance. Asit's abook about stating
your message clearly, it also states its own messages clearly. It's free of boring theory and free of highbrow
grammar terms and gives you clear recommendations and catchy examples that you can easily remember and
apply to your own work. Topics covered: General technical writing principles that make your texts plain,
simple, and easy to understand; On the topic level: Rules for writing "Concept topics," "Task topics,” and
"Reference topics."; On the paragraph level: Rules for writing the standard elements that form a topic, such
as headings, subheadings, procedures, lists, tables, warnings, notes, tips, examples, cross-references, and
links; On the sentence level: Rules for building plain and unambiguous sentences; On the word level:
Recommendations for using simple words; Spelling and punctuation FAQ; Grammar and word choice FAQ);
Standard terms and phrases. Audience: technical writers, developers, marketing professionals, product
managers.
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From reader reviews:
William Herold:

The reason? Because this Technical Documentation Solutions Series: Writing Plain Instructions - How to
write user manuals, online help, and other forms of user assistance that every user understandsis an
unordinary book that the inside of the reserve waiting for you to snap the item but latter it will surprise you
with the secret thisinside. Reading this book adjacent to it was fantastic author who all write the book in
such incredible way makes the content within easier to understand, entertaining way but still convey the
meaning completely. So, it is good for you because of not hesitating having this nowadays or you going to
regret it. This excellent book will give you alot of positive aspects than the other book get such as help
improving your skill and your critical thinking method. So , still want to postpone having that book? If |
ended up you | will go to the book store hurriedly.

Joseph Bolden:

Reading can called imagination hangout, why? Because if you find yourself reading a book mainly book
entitled Technical Documentation Solutions Series. Writing Plain Instructions - How to write user manuals,
online help, and other forms of user assistance that every user understands your brain will drift away trough
every dimension, wandering in every aspect that maybe unidentified for but surely will end up your mind
friends. Imaging each and every word written in a publication then become one form conclusion and
explanation which maybe you never get previousto. The Technical Documentation Solutions Series: Writing
Plain Instructions - How to write user manuals, online help, and other forms of user assistance that every
user understands giving you another experience more than blown away your thoughts but also giving you
useful info for your better life with this era. So now let us explain to you the relaxing pattern here is your
body and mind are going to be pleased when you are finished reading through it, like winning an activity. Do
you want to try this extraordinary wasting spare time activity?

Marina Tucker:

Areyou kind of stressful person, only have 10 or 15 minute in your time to upgrading your mind expertise or
thinking skill actually analytical thinking? Then you are receiving problem with the book than can satisfy
your short space of time to read it because this time you only find reserve that need more time to be study.
Technical Documentation Solutions Series: Writing Plain Instructions - How to write user manuals, online
help, and other forms of user assistance that every user understands can be your answer given it can be read
by you actually who have those short extra time problems.

Jose Higham:

Some individuals said that they feel bored when they reading a guide. They are directly felt this when they
get ahalf portions of the book. Y ou can choose the book Technical Documentation Solutions Series: Writing



Plain Instructions - How to write user manuals, online help, and other forms of user assistance that every
user understands to make your current reading isinteresting. Y our skill of reading talent is developing when
you similar to reading. Try to choose easy book to make you enjoy to study it and mingle the sensation about
book and reading especially. It isto be first opinion for you to like to wide open a book and read it. Beside
that the reserve Technical Documentation Solutions Series: Writing Plain Instructions - How to write user
manuals, online help, and other forms of user assistance that every user understands can to be a newly
purchased friend when you're experience alone and confuse with the information must you're doing of the
time.
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